Method and Discussion
Since the alpha values are all greater than 0.7, the researcher proceeds with further analysis since the measures meet the minimum requirement of 0.7 as recommended by Cooper and Schindler (2007) A survey targeting 167 family firms in Migori County is initiated. By proportionate stratified sampling, a sample of 118 respondents is obtained as advocated for by Yamane (1967) . The final number that responds in the field is 75. Table 2 shows that the means for NFP vary between 4.093 and 4.183. Evidently, product quality is the most predominant NFP aspect, followed by employee satisfaction. Nonetheless, the least in prevalence is service quality. A one-sample t-test with a theoretical test value of zero is conducted to establish whether NFP measures vary from one family firm to another. The results reveal that NFP mean score measures differ significantly from a respondent's firm to the other. The highest difference is noted in customer satisfaction (t-value = 50.509, р < 0.05), followed by customer retention (t-value = 44.741, р < 0.05). The lowest statistical difference is occasioned in service quality (t-value = 42.199, р < 0.05). Table 3 shows that the means for knowledge management practices range between 4.07956 and 4.28407 which confirms that respondents are in agreement that strategic knowledge management practices are well embedded in their firms. Table 4 reveals that the means for strategic capability vary between 4.097 and 4.220. The means reveal that core competencies are the most prevalent strategic capability aspect, followed by firm productivity. The least in prevalence is marketing effectiveness. Since all the manifestations of strategic capability are above four, it is concluded that respondents are in agreement that strategic capability are well embedded in their establishments.
To test for the hypothesis that KMPs has no significant effect on NFP, KSC, MIC, and KC are linearly regressed against the composite value of NFP using multiple linear regression method. The regression result is presented in Tables 5. In Table 5 , R square is 0.858, which implies that 85.8% of the variations in NFP are explained by knowledge management practices. The implication is that there is a high degree of correlation between the variables. The table indicates that the regression model predicts the dependent variable significantly well. Since, p < 0.0005, the regression model statistically significantly predicts non-financial performance and is a good fit for the data. Based on the coefficients, the regression equation is NFP = -0.107 + 0.490KSC + 0.001MIC + 0.544KC Where: NFP= Non-financial performance, MIC = Management of intellectual capital, KC= Knowledge creation.
Model
To assess the effect of strategic capabilities on the relationship between knowledge management practices and non-financial performance, a null hypothesis is formulated, with the assumption that strategic capabilities has no mediating effect on the relationship between strategic knowledge management practices and non-financial performance. Three models namely are estimated, and a decision arrived at based on the recommendation by Baron and Kenny (1986) .
The first step, the predicted model relating knowledge management practices and non-financial performance is presented in a simple linear regression model thus: NFP = β0 + β1KMPs + ε. Where; NFP = Non-financial performance KMPs = Knowledge management practices
In the equation, β0 is the estimate of the intercept, ε is the associated regression error term, β1 is the beta value associated with knowledge management practices. The composite construct knowledge management practices are regressed against NFP. The results are presented in (2019) In Table 5 , knowledge management practices highly predict non-financial (R2 = 0.806. Moreover, the model is statistically significant since [F (1,73) = 309.364, p ≤ 0.05]. Furthermore, the coefficients are statistically different from zero, since NFP = 0.183 + 0.899 KMPs. It is therefore concluded that knowledge management practices are correlated to high levels of non-financial performance, which paves way for step 2 of Barron and Kenny (1986) .
In the second step, a regression is performed to assess the relationship between knowledge management practices and strategic capability. The regression results are presented in Table 7 . Table 7 shows that knowledge management practices highly predict strategic capability (R2 = 0.812). Moreover, the model is statistically significant [F (1,73) = 321.211, p ≤ 0.05]. Besides, the coefficients are statistically different from zero, since SC = 0.479 + 0.903 KMPs. The step satisfies step two of Baron and Kenny (1986) and paves way for step three. Vol 7 Issue 7 DOI No.: 10.24940/theijhss/2019/v7/i7/ HS1907-014 July, 2019
Model Summary
In the third stepstrategic capability is treated as the independent variable and non-financial performance as the dependent variable. The results are summarized in Table 8 shows that strategic capability highly predicts non-financial performance (R2 = 0.836. Moreover, the model is statistically significant [F (1,73) = 378.384, p ≤ 0.05]. Since the coefficients are statistically different from zero in NFP = 0.31 + 0.916 SC, it is concluded that SC is correlated to significantly high levels of NFP.
In the fourth step, a regression is performed to establish the statistical significance of the relationship between the predictor variable knowledge management practices and non-financial performance. Table 9 presents the regression results of the predictor variable on the outcome variable. 
